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SUCCCSS is not Ihckc)'lohappmcss. IlappmcssisthckCYI05UCCCSS. Ifyou
IO\c\\h3Iyouarcdoing.you\\llIoc!'ucccssfu1.(AlocrtSchwcitzcr)

4. Toprovidcinfonnation10 rchabilitationthcmpislsin BrilishColumbiaconccming
to compare current utilization modcls to provincial nonnsand is valuablclo
thcrapislsnOl)'CllllilizingRAsinordcrtobcncrasscssviability
TIlissludymaybebcncficialloCapilanoRADPgraduatcscurrcntlycmployedas RAs.
lISwclluscmploycrs.supcrvisorsundeduClnorsofRAs.Thcinfomllllion glllhcrcd in thisslUdy
m:lyallowforimprovcdworkcnvironmClllsforRAsinlcrmsofsupcrvisionmodclsandlclIm
inclusion. Employcrsandlhcrapislsmuybccomcmorcrcccplivc to including RAs in medical
lcarnsandll1orccfTcclivcinutilizingRAskillsandpOlcntial.By£aininganundcfSlandingofa
varicly of aspcCiS of RA job satisfaction. Ihis rcscllrch providcs rccolluncndmionson how to
bctlcrulilizcRAsinworkscllingstooptilllizClhcircfTcctivcncssandmaintainthcirmotivution
ThcsllIdyprovidessllggcstionstoCupilanoUnivcrsity'sRAOPfacultytocnsurcthat
thcprogrnm is mccting currcni workforce dcmands and approprimcly rc nccting lhc needs of the
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hcahhcaresctlingoulsidcofaculccarehospltals.carcracililicsand
rchabililalion facihllcs(C.j,!. school based lhcrapy)
IndlrcclSUpcT\ISIOn managinglhcRAando\CfSCCinglhcirpcrfonnancc\\ilOOutbcingin
Ihcirprcsencclhrouj,!houllhcday(c.g.dailymcctmglodiscusspaticnts)
indircctpaliclllcarcdulicsrclalJngloprcparalionoflhccnvironmenl
inciudingschcrluling.rc!>Carch.iO\cntory.andordcringofsupplics
RchabililalionAssISlanI.Supponpcrsonnclforoccup3lionallhcrapislS.
ph)'siothcrapists.rccrC'31IonlhcrapislS.andspccdlanguagcp3thologists


lrainingslandardsforRAssupcrviscdbyph)'siolherapisls.AsCaplla110 College' W3S in Ihe




Lo\\jobsatisfaclionisa"majorcauscoftumovcr:lI11onghcalthcarcprovidcrs"andmayafTccl
thc <Iuality ofscn icc and contribulc 10 shon3!:!cs ofh('ahh care providers(Kruegercl al. 2002)
workcrs-lhccomrolofunheahhycompctilionbct\\C'cnC'mployecs.provision of an oricntation
10Ihcjob.andprO\isionofcfTccti\cin-scrvicclrainmg.llighjobsalisfaclion among hcahh
Thc200Sfi\cycarfollo\\-upsuncycomp1clcdbythcUnivcrsityofSaskmchewanof
Nursingcduc:lIiongraduatcscollectcdinformmionfromgradumcsinc1udingdcmographic
infonnation. empJo~mCIll outcomes. further educallon. career goals. financial sittlalion and
gcncralsalisfaCllon.Eighty-nincpcrecntofrcspondcntsinlhc!:1udy rcponcd that they arc
2005),11 iscvidcTlI Ihatjobsalisfactionc:mdilTcrfrolllcarcersatisfaclion
Accordi1lgtoalargcscalc200lsludyofhcahhwol'kcrsinSaskatchcwan,lhcbcsi
stralcgicsforrctCTllionofcmployccsarcincrcasin!:!lhclaboursupplythroughcduc;llionand
immigration. providing full-timcjobs forncwgradsasopposcdtocasual positions. incrcasc
scals in lraining programs. provisionofmorcclinic:llopponunil icsforSlUdc11lpracticums.and
occupaiionalcatcgorics"(Backman.2000).Thc!'lr:m'gicsidcntificdforimprO\lIlgjob

informallonlomakc futurc dccisions.judgc and irnprO\Clhcvalucofa program. and allow for
derincsprograme\ahl3lionas"lhes)'stcm:lIiccollcClionofinformalionaboullheacli\ities
charnCll:riSlics. and oUlcomesofprograms forlhe usc by spcciric peopIc 10 reduce uncertainlics.
impro\c dTeclivcncss. and make deeisions with regard lo\\hal lhosc programs arc doing and
Ulilizing Ihisfrnmcwork.thissludycvalualcdCapilano·s RehabililationAssislant
Diploma Jlro~ram by considering thc speciric context of the sludcntsand !!-radualcs and Ihe
cxisllIl!:!cducationalandclinicalinputs.Thequcstionn:lircand ll1\crvicWloolse"alu31ed the
primary focusoflhis study is the producl-the i11lcndedand unintcndcdoulcomcsforgradualcs
(Traynor & \Vade. 1993). The slUdy \\as initialed in responsc to slgni ricanlchangesil1lhero1c
of comlllunity nurses in Brilain resulting in varied emplo~ 111<.'l1t rondilions for Ihese workers
The cOllsideration ofjobs;l1isfaction in health carc is essclliia Idllclolheimpaelofsalisfacllon


survey lools was approved bylhc ICEIIR on No\'crnbcr8Ih• 2009. In nccordancc\\ithlheTri-
P~miclpanlswcrcpro\'idcd\\'ilhclcarinslruclions:md infonnaliOIl aboutlhcprojccl and
proccssioallowthcllllolllakcinformcdcon:;cntrcg:lrdin,gparticip:llion,Conscnl \\as implied
bylhclrpaniClpationinlhcqucstionnaircbulasigncdconscntform was rcquircd for
panicip:lllOnll1lhclc!cphoncintcf\icws.ThcpanicipanlswcrcnOlcocrccd and did nOI rcccivc
:mycol11p('ns:lIIonorrewardsforcol11plellll1!lhcqucslionn:llTeOrmlCf\IC\\'.Thcrcwasa
polemiallh:lllhcRADPgradu:l1cswouldft'Clobligaledlopanicip:llC~eausclhcypcrccivcd
lhat lhc relatIOnship thcy havc with thc rC5;carchcr (TO) as co-coordinatoroflhc program at
CapilanoUni\crsilymighl impaci fulurc educalion or carccr opponunitil:Sin lcmlsofpro"iding
non-panicipalion\\ouldnolinany\\ayimpacllhcirrclalionship\\ilh lhc rcscarchcr(TO) or
rlteproposaljorihisresearehhashee"rel'iell'edhytltellllerdisdplilWl)'COllllllilfeeOIl
Elhic,~iJlH/lmfllIResea,.eh(///{ljolilldlOhei"compli(mc{'lrilhMelllorialUllil'ersily'selhics
poli(I'. ff.l'OlI have ethical COl1cel'l1.~ obol/I 'lte research (meh os lite lI'0YYOII hm't' been Irealed
or.1'ol/rrigIIfS(u·aparlidpalll),YOIIIIIOY{OllloclllteClmiqJerSOIlOIrhelCE/-IRaI
anonymously. The resul!s arc slored in:l lockedfilingcabincl inl hc rescarchcr's(TD) locked
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(SLPA) or any combmallon oflhc thrcc. In addillon. RAs ma~ choose 10 won. in a position In
\\hichthl'yarc3s5IslmglhercCre3110nlhcrap) dC"panm('nt as a componcnloflhcirrolc. Many
I
Thcmajorityofrcspondcnlsrt'poncdlhcy\\crc\\orkmgasOccupalionalThcrapy
ofrC5pondcnls(33.3Do.n-11)rcporlcd\\orkingasarccrc3110nas<;l"lanland22.2°o(n=8)asa
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T:lble ~-7: "ould ~ou rel:omml'nd Ihe Rehabili131ion Assisl:!nl Diplolllll Program 31
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lllcrcsponscsrclminglolhcchallcngcsofcmploymcmasanRAwcrcsub-
calcgorizcdinIOlhcasIX'ctsidc-mificdaSlhcmostchallcngingasIX'ctsofthcirjobs
gel el'erylhif1g dOlle ill o dlly" (inICf\'icwcc #7 cmploycd in facil itywithacutccarcand
cXlcndcdcare)and"priorili:illgmywsks"(intCf\ic\\cc#llcmploycd at urban hospilal)
typical rcsponscs. Onc ill1cr"icwcc replied lhat Ihc "1/(Irdl){misschedllli"golld.~eeil1g
peoplei,,'hecorehoursojlheday:il'schollellgingmuljrusl/"(Ili"g"(employce#6
cmploycdinpriv3IcOTAprncticc).AnolherSla1cdlhalshchasa"Iighlschedule"and
duclohcrrolcworkinginlwoarcas.shcfcc!sa"p/lJlberll'eel1exleIl(/edcoremulllcllle
1'lavingmul1iplcSlIpcf\'isorswasidclllificdaschallcllgingbyfourrespolldcnts
andlhcphysicatdcmandsofthejob.OncinICf\ic\\CeSlalcdlhallhe clients prcsclll
challenges: ··.wmeki(l~lIrel:omplexsolhlln'fO~oIOOIher'heropislslllld.\eeJ.mil














Wilhrcspcclloscopcandsupc.... isiollofRAs.arcasidcnlilicdwilhhighlcvclsof
supponlrel'l,jrejrommysllpen·isor··(4.33}."theopporllll1iliesllw\'erodisclIssmJ
indcpcndcnllymuchoflhclimcwithdailyor\\ccklydcbriclingscssions with lhcir
rcsponsclOlrcalll1cnlasonlYlhclhcrapislsarcablclodcvc!oplrcalmclllallddischargc
pl:lI1s.11 isadviscdlhallhcRAshavclhcpagcrorccllphoncllumbcroflhcirsupcrvisor
rCSlruclllfingoffacililicsanddepanmCl1lSmaycrcalcsilllationswhcrclhcslIpcrvision
lllodc]isallcrcdorcompromiscd.lmplicl.llionsforlhcRADPcurricul1I1llincilldclhc
cmp]oyl'dllllhcpublicsCClorvcrsuslhosclllprhalcpraclicc.ThclllICfVicwccscmploycd





or full-lime: pemlanenl or casual). !:3laryandinfonnallOnCOncernlngdepanurefromlhe
Capi1:moUnhcrsily f3cultylocnsurclhal Ihc curriculum and c!llllcal fieldwork
placClllCnls oflhc RADP program arc reprcsenlali\'e of RA cmplo~ menl scnings. The
appropri31('laskassi£nmentandscopeforRAs:mdloeslablish\\helherdcgrceladdering
Thepanicipanisinlhcclccironicquesiionnaireponionincilldcdall oflhe
gmduatcsfromCapilanoUnivcrsil)' RchabililalionAssiSI;llll Diploma Program sinccil
WllS inllialcd in 2004. Thcqucslionnairew:lSlllilizcdIOColl('clinfonnaliollcollccming
cmplo)'lll('nlolllcornesandlcvclsofsalisfaelionoflheRADPgr3dUllIcsaswcllosfullirc
gradualingcohonsfrOllllhcprogralll.Thelclephoncinlcf\lCWS\\Crcuscd10 cvaluate
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